
Location

Crown Promenade Hotel is located in the heart 
of Melbourne’s vibrant Southbank entertainment 
precinct and is directly linked to the exciting 
Crown Entertainment Complex by air bridge. 
The hotel is also close to the central business district, 
the Melbourne Convention and Exhibition Centre, 
and many of the city’s most famous arts and 
sporting facilities.

Transportation

From 	 Distance	 Time

Airport	 20km	 25 mins

Railway Station	 1km	 10 mins walk	
Central Business District	 500m	 5 mins walk

Accommodation

Stylish, modern and affordable, Crown Promenade 
Hotel offers contemporary style accommodation 
rooms offering natural light, earthy tones, wood and 
stone finishes with city or bay views. 
The hotel features 465 spacious guest rooms 
including 132 twin rooms (2 queen beds), 
261 king rooms, 51 corner king rooms, 18 studios, 
and 3 luxury suites.

All guest rooms feature:

• Air-conditioning with individual temperature control 
• 42 inches (106cm) flat screen TV  and a digital set 
	 top box providing high definition video and 
	 audio viewing 
• High speed wireless internet access 
• Oversized showers 
• Mini bar 
• 24 hour room service 
• Ironing facilities 
• Private safe 
• In room technology desk phone providing real-time 
	 updates and connectivity to various services 
	 through a colour LCD touch screen 
• Coffee and tea making facilities 
• Hairdryer 
• Electricity: 240v/50Hz cycles 
• Non smoking floors

Services & Facilities 
• 24 hour reception 
• Professional Business Centre 
• Bell Desk offering concierge and tour bookings 
• Express check out 
• Foreign currency exchange 
• Valet car parking 
• Full laundry and valet service 
• Daily city shuttle 
• Ice machine on each floor 
• Major credit cards accepted 
• Facilities for guests with special mobility, 
	 vision and hearing needs

The Deck leisure centre

Whether your idea of relaxation is a solid workout or an 
afternoon spent by the pool, be sure to visit The Deck, 
our extensive leisure facility featuring: 
• 25 metre heated indoor infinity swimming pool 
	 overlooking the city 
• Heated spa pool 
• Separate male/female change rooms with sauna 
	 and steam facilities 
• Fully equipped gymnasium 
• Café lounge area with internet facilities including 
	 wireless access 
• Activities studio 
• Two outdoor deck areas 
• Massage room

Business Centre

A fully serviced Business Centre is conveniently located 
on level 2 of the hotel, offering hotel and conference 
centre guests the following:

• Internet workstations 
• Executive Meeting Room with 14 person capacity 
• Photocopier / Facsimile 
• Conference call facilities 
• Office equipment (laptop hire, paper shredder, 
	 binder, scanner, CD burner, guillotine, laminator) 
• Word processing and printing service 
• Equipment hire (mobile phones, data projector, CD/ 
	 iPod players, TV/DVD/VCR players)

Restaurants & Bars

Crown Promenade Hotel is home to Mesh, a 280 seat 
restaurant offering stylish, contemporary cuisine with 
buffet dining and a modern á la carte menu.

Tonic bar is the ideal place to meet after a busy day to 
relax, chat and get ready for that big night out.

Guests can also choose from over 40 restaurants and 
bars within the Crown Entertainment Complex, only a 
short stroll away.

Crown Entertainment Complex

Crown Promenade Hotel is linked to the Crown
Entertainment Complex via an air bridge, where you
can experience:
• A wide range of dining options including fine dining,
	 riverside restaurants, bars and cafés
• Australia’s largest 24 hour casino
• Village Cinemas featuring 10 traditional cinema
	 screens, and luxury Gold Class cinemas
• The Palms at Crown
• Two nightclubs
• Virtual reality theme park
• 24 hour bowling alley ‘Kingpin’
• Retail shopping including international and
	 Australian designers



Crown Conference Centre

Crown Conference Centre is Crown’s purpose-built hotel conference facility, catering for large residential
conferences, meetings, seminars, product launches, exhibitions, and events. The Centre’s exciting modern
design provides the ideal backdrop for any event, affording an abundance of natural light in all breakout
rooms, a flexible layout, and the latest in audio visual technology, such as wireless internet connections,
data technology, web-casting and video conferencing facilities.

The Centre allows for conferences of up to 840 delegates with two main plenary rooms, 16 breakout rooms,
a dedicated exhibition space, and ample pre-function space including a registration area, four cafés, bar
and cloakroom facilities.

Crown Conference Centre Ground Floor Plan

Crown Conference Centre Level Two Floor Plan

Note: there is no AV  allowance in any of the above setups

Room Length 
(m)

Width 
(m) Sq(m) Ht(m) Theatre Cabaret Class 

Room Banquet

Conference Hall 35 17.4 609 5.5 840 336 414 420

CCH 1 17 17.4 296 5.5 330 144 180 180

CCH 2 9 17.4 156.5 5.5 170 72 90 90

CCH 3 9 17.4 156.5 5.5 170 72 90 90

CCH 1 & 2 26 17.4 452.5 5.5 570 216 270 270

CCH 2 & 3 18 17.4 313.0 5.5 330 144 180 180

Exhibition Hall 35.5 21 745.5 3.93 - - - -

Promenade Room 34.5 15.7 541.65 5.5 660 256 336 360

P1 18.5 15.7 290.45 5.5 338 128 156 160

P2 8 15.7 125.6 5.5 132 64 72 80

P3 8 15.7 125.6 5.5 132 64 72 80

P1 & P2 26.5 15.7 416.1 5.5 520 224 255 240

P2 & P3 16 15.7 251.2 5.5 286 112 138 140

M1 - M16 7 - 10.5 4.5 - 14 42 - 76 2.7 - 3.6 48 - 134 16 - 64 21 - 63 20 - 40

“M Room Combos” 10.5 - 20 8 - 11.75 99 - 150 2.7 - 3.6 102 - 150 32 - 72 42 - 90 50 - 90

Contact Us
General Enquiries 
Telephone +61 3 9292 8888 Facsimile +61 3 9292 6600 
Email: promenade@crownmelbourne.com.au
www.crownpromenadehotel.com.au

Reservations
Telephone +61 3 9292 6688 Facsimile +61 3 9292 6677 
Toll Free 1800 776 612 
Email: reservations@crownpromenade.com.au

General Sales Enquiries
Telephone +61 3 9292 6304 Facsimile +61 3 9292 5397 
Email: hotelsales@crownmelbourne.com.au

Conference and Group Enquiries 
Telephone +61 3 9292 6968 Facsimile +61 3 9292 5397 
Email: conferences@crownmelbourne.com.au
www.crowneventsandconferences.com.au

Crown Melbourne Limited ABN 46 006 973 262
8 Whiteman Street Southbank Victoria 3006 Australia

Telephone 613 9292 8888 Reservations Toll Free 1800 776 612 Facsimile 613 9292 6600
www.crownpromenadehotel.com.au

Crown Conference Centre Level One Floor Plan
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