[CONSERVAID

Cancellation fee for Private Room and Group bookings over 8 people

Thank you for selecting Conservatory for your occasion.

In the event that your reservation may need to be cancelled, please note the following
information.

For bookings of a private room or a table of 8 or more, credit card details are
required to secure the booking. No deposit will be processed on this credit card
unless otherwise specified.

At least 24 hours notice must be given to cancel or amend the booking or a
cancellation fee of $500 for a private room or $50 per person may be incurred.

All reservations must be confirmed one week prior to the booking. We will endeavour to
contact you; however should we be unable to reach you, please call us to confirm your
reservation

Crown reserves the right to cancel unconfirmed reservations at its discretion.

Note:

In the case of special event bookings (including but not limited to Degustation
Dinners, Wine Dinners, Christmas Day, New Year's Eve, Valentine’s Day,
Mother’s Day, Father’s Day Christmas Day and New Year’s Eve events), the
cancellation fee may be up to 50% of the cost per person.



